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Abstract

Corporate Social Responsibility (CSR) refers tae thesponsibility of business
organizations to contribute to social developmém@with earning profits. In India, after the
implementation of the Companies Act, 2013, it beeanmandatory for eligible companies to
allocate a specified portion of their profits todasocial welfare activities. Pune district,
located in Western Maharashtra, is a developechagidy industrialized district with a large
population. Due to rapid industrial growth, manysimess organizations have flourished in
Pune district, and as per the Companies Act, 26@&ral companies are legally required to
create a CSR fund and utilize it for various somidlatives. Being a leading hub in industrial
and IT sectors, companies in Pune district activalylement CSR initiatives in areas such as
education, healthcare, environmental protectionalrdevelopment, and skill development.
The objective of this research is to study the C@&Rnagement practices adopted by
companies in Pune district and to understand thgact on social development. The study
examines the planning, implementation, fund managp¢mmonitoring, evaluation, and
stakeholder participation involved in CSR acti\stiét also analyzes how far these initiatives
are aligned with local needs and the extent to lwthey create long-term benefits for society.
The study is primarily based on CSR reports of cammgs, government documents, and
relevant research literature. The findings revéwt tmany companies consider CSR not
merely as a legal obligation but as a social commenitt. However, challenges such as unequal
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distribution of funds, lack of community participat, and inadequate impact assessment are
still observed. Overall, properly planned, transpér and need-based CSR initiatives can
significantly contribute to social development. @bbrative efforts among companies, local
authorities, and non-governmental organizations d¢esfp achieve sustainable social
development in Pune district.

Key Words - Corporate Social Responsibility (CSR), Companiest, A2013, CSR
Management Practices, Social Development, Punei@®ist

Introduction

At present, business organizations are not expdoteerk only for earning profits, but
they are also expected to take responsibility fontgbuting to social development. This
concept is known as Corporate Social Responsil{iityR). CSR refers to the responsibility
of business organizations to spend a portion af hrefits earned from business activities for
the welfare of society and to contribute towardgiap environmental, and economic
development.

In India, after the implementation of the Companket, 2013, eligible companies are
required to spend at least 2% of the average wditpof the preceding three financial years
on CSR activities. This law has provided a moracstired and systematic approach to CSR
initiatives. As a result, corporate participatioashincreased in various sectors such as
education, healthcare, women empowerment, enviratah@rotection, rural development,
and skill development. Pune district is one ofinest progressive and industrially developed
districts in Maharashtra. Industrial as well ascdmpanies operate in both urban and rural
areas of the district. Therefore, CSR initiatives laeing implemented on a large scale in Pune
district. By undertaking various social projectss&@ on local needs, companies are
contributing significantly to social development.gainst this background, the present
research aims to study the CSR management praeitiicgged by companies in Pune district.
The study seeks to examine in detail the plannimglementation, allocation of funds,
monitoring, and evaluation of CSR activities, amd understand their impact on social
development.
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Objectives of the Study

1.

To understand the theoretical and historical dgyeknt of the concept of Corporate
Social Responsibility (CSR).

To study the perspectives and findings of vari@msearchers regarding CSR
management practices for social development.

Research Methodology

This study was conducted using secondary datahwhaudes the following sources:

CSR Reports (Annual Reports of Companies)

Annual CSR reports of industrial, IT, and large gamies in Pune were reviewed to
understand the objectives of CSR initiatives, fatldcation, nature of projects, and their
outcomes. Government & Regulatory Documents.

Rules under the Companies Act, 2013 and Mahara€§t8RPolicy documents were
analysed.

Government guidance documents on CSR were studli@dderstand the regulations,
compliance requirements, and structured manageoh&HBR activities.

Published Research Papers & Journals

Journals, research papers, and case studies redd@R in Pune and Maharashtra were
reviewed.

These studies helped understand how various résgaranalysed CSR management
practices, assessed strategic impact, and measoeed outcomes (e.g., Bhor, 2023;
Thakur, 2022; Patil et al., 2025).

Web Sources & News Reports Data, impact, and giaperspectives of CSR projects
were obtained from online sources such as The @8mhal, Punekar News, and Karve
Institute Reports.
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Detailed History of CSR in India

The concept of Corporate Social Responsibility RE$h India has a long historical
background and has never been limited solely tdtpraking. The history of CSR in India
can be divided into different phases:

e CSRin Social and Religious Traditions

India has a long-standing tradition of sociallyspensible thinking among business
communities. In the 19th century, many industriglisuch as the Tata family (Jamshed;i
Tata), Madanlal Sahu, and predecessors of Dhirubstmdiani, focused more on the welfare of
society than merely on profit. They establishedost$y hospitals, dharmashalas, and public
libraries to serve the community.

For example, the Tata Group has been implemergogal initiatives since 1868,
focusing on education, healthcare, and rural deveémnt.

e Pre-Independence Period

During the pre-independence era, CSR developaghasxpression of industrial ethics
and social responsibility. Industrialists at thadifocused on the welfare of the poor, public
service, and support for disadvantaged communitéZ8R was primarily in the form of
philanthropy and social service.

Example: During the era of Jawaharlal Nehru, imgigsts were active in social service,
especially contributing to education and healthcare

e Post-Independence Period (1947-1990s)

After independence, the nature of CSR began togshal he Indian government included
CSR in economic planning and industrial policy. C8&ted to be seen as fulfilling political
and social responsibilities.

Large industries began planning CSR projects, afjhahe initiatives were intermittent
and informal. CSR during this period primarily feed on education, healthcare, and
employment generation.
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e Post-Liberalization Period (1991 onwards)

After economic liberalization in 1991, multinatedrcompanies increased investments in
India. Along with this, CSR began to appear in aerarganized and strategic form.

Companies transformed CSR from mere philanthropy an integral part of business
strategy. Various social, environmental, and soatadle development initiatives were started
during this period.

e Legal Mandate (Companies Act, 2013)

The most significant milestone in the history o8 was the implementation of the
Companies Act, 2013. According to this law:

e Eligible companies in India are required to spenig@ast 2% of their average net profits
of the preceding three financial years on CSR digts/

e CSRis no longer only a social responsibility bas lbecome a part of corporate strategy,
being transparent and measurable.

e This legal framework makes CSR initiatives planrdiggiplined, and socially beneficial.

Areas of CSR activities: Education, healthcarepwo empowerment, environmental
protection, rural development, skill developmemtalth camps, sanitation projects, and more.

e [ndustrial CSR Studies in Pune

Shreeraj Suresh Bhor (2023), in his stutén Analysis of Corporate Social
Responsibility of Pharmaceutical Companies in Punahalyzes the CSR initiatives of
pharmaceutical companies in Pune district. Theystoders the objectives of CSR initiatives,
their role in local community development, and thallenges faced during implementation.
The paper highlights CSR as a significant factar docial, economic, and technological
development. The researcher provides a detailetysamaof CSR practices and suggests
possible improvements.
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e CSR Studies in Maharashtra and Pune

Prof. Dr. Mahesh Thakur (Urban India Journal), his study“An Exploration of
Corporate Social Responsibility in Small-Scale bkides”, examines the role of CSR in
Pune’s industrial belt, CSR management practices,patterns of CSR spending. The study
evaluates not only the economic, social, and enumental outcomes of CSR but also
considers CSR regulations under the Companies2@df3.

e Data-Based Analysis of CSR Initiatives in Pune

According to theCSR Journapublication“Top CSR Projects in Pune’data is available
on CSR expenditures, fund allocation areas, anliiyprary outcomes of CSR initiatives in
Pune district. The study identifies healthcare, cation, and environment as major CSR
sectors, noting that companies in Pune spent ciaoré3SR funds for social development
during the past financial year. These figures iatiche effectiveness of CSR management
strategies.

e Regulation and Government Role in CSR

Isha Phalke and Mangesh Bhopale (IJARSCT), irr thteidy“The Role of Government
in Promoting Corporate Social Responsibility (CSREview the government’s role in CSR
management, CSR regulations, and policy reforme 3tudy specifically highlights the
Companies Act, 2013, and Maharashtra’s CSR polipes/iding valuable insights into CSR
governance and key management principles.

e Theoretical Review of CSR

Research presenting a comprehensive overview Bf IE&ature includes the theoretical
development of CSR, CSR management practices, landetationship between CSR and
Sustainable Development Goals (SDGs). Patil, DeslggaPawar, & Mane (2025) provide an
extensive review of literature exploring the int#ran between CSR and SDGs, emphasizing
the social and environmental impact of CSR inNedi
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e CSR Theoretical Context and Ethics

Studies conducted by Pune and nearby academituirmsts on CSR and Business Ethics
examine CSR practices, ethical values, transpareamy social responsibility. The research
by Aditya Padhyar & Dr. Rajesh Kumar Pandey suppthré¢ ethical and practical perspective
of CSR, highlighting the importance of integrity darsocial accountability in CSR
management practices.

e Supporting Institutions and Research Centers for CR

The Center for CSR — Karve Institute of Social Servieene, is an important research
and training center focused on CSR studies andlaj@ng CSR management strategies. The
center conducts guidance sessions for CSR plannewfls assessment, project monitoring,
and impact evaluation, thereby enhancing the quafitCSR initiatives and research in Pune
district.

e Overview of CSR Spending and Development Focus iruRe

According toThe CSR JournaPune district has emerged as one of the topiestgof
CSR funds in Maharashtra. In FY 2021-22, Pune veckiover Rs. 694 crores in CSR
contributions from more than 1,000 companies, g a high level of CSR engagement
directed toward social development priorities Iiealth, education, and environmeMajor
corporate spenders included Serum Institute ofalmdd., Serum Institute Life Sciences Pvt.
Ltd., and Wipro Ltd., whose funding supported mtditres such as Anganwadi transformation,
health check-up camps, nutrition programs, and em&ss sessions for children and women.
These interventions have significantly improved ocamity health indicators and education
infrastructure in Pune’s underserved communitiesyahstrating the positive social impact of
strategic CSR investments.

e Impact Through Collaborative CSR Implementation (POMC Case)

The Pimpri Chinchwad Municipal Corporation (PCMGitiative highlights how CSR
partnerships with over 50 national and internatidivens have facilitated city-wide social
welfare projects. These include centers for persaith disabilities, skill development
initiatives, and solid waste management facilitidemonstrating that collaborative CSR
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planning and implementation can expand the scaledapth of social development outcomes
in urban Pune. PCMC officials emphasized that susitde CSR impact requires long-term
collaboration, integration with civic planning, aradignment with community priorities,
which enhances the tangibility of social benefitsareas such as infrastructure, employment,
and inclusion.

e Local Initiatives Showing Community Development Imgact

Local CSR projects across Pune also illustrate nmgéul social outcomes at the
grassroots level. For example, various CSR-suppatiicational and health programs such
as solar power installations at schools, cleankdrgn water facilities, cervical cancer
vaccination programmes, and environmental awarerss®ities have contributed to
improved student well-being, health security, andtanable practices among community
members. These interventions reflect how well-madag@SR funds, when targeted to
specific social needs, can enhance quality ofdifd community resilience.

e Improving CSR Fund Effectiveness and Coordination

Reports highlight the challenge that CSR fundsPume are not always channeled
effectively due to gaps in coordination betweenpooate donors and social institutions. In
response, organisations such as Hudtware Exporters Association of Pune (SEABRye
promoted social impact dialogues to bring corparated NGOs together to discuss CSR
strategies, stakeholder engagement, and commuaggsn Such multi-stakeholder forums
underline that participatory CSR planning and impagsessment strengthen development
outcomes by aligning corporate practices with datieriorities.

Additionally, initiatives like the SEEP forum — tablished to improve CSR
coordination and ensure effective use of CSR furds indicate that addressing
implementation challenges (e.g., fund targeting,niteoing, and NGO partnerships) can
increase the social return on CSR investments e Pu

e CSR Knowledge and Institutional Support in Pune

The Centre for Corporate Social Responsibilday the Karve Institute of Social Service
plays a significant role in advancing CSR researsinategy, monitoring, and impact
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evaluation in Pune. This center conducts baselisgessments, needs surveys, impact
evaluations, and capacity-building programs, whielp corporates develop evidence-based
CSR management frameworks that enhance social apgweht outcomes. By
institutionalizing assessment and evaluation prastithe centre contributes to improved CSR
impact measurement and strategic alignment witfetasommunities.

e Broader Perspectives on CSR Impact (Supporting Evience)

Although not Pune-specific, global and nationalRC&udies support the district-level
findings. Research shows that CSR funding, pagrtylin education and environmertias a
positive contribution to sustainable developmeralgjoreinforcing the idea that strategic CSR
investments when monitored and evaluated propealy produce long-term social benefits.

Conclusion

Positive Impact of Strategic CSR Initiatives-Whe8FCinitiatives of companies in Pune
district are designed in alignment with local neads implemented according to long-term
strategies, they show sustained positive impactsooial development (Bhor, 2023; Thakur,
2022). Importance of Community Participation - C8iiatives are more effective when
local communities, NGOs, and citizens actively ipgrate. Active community involvement
makes the projects more aligned with local needs$ sustainable (Phalke & Bhopale,
2021).Significance of Organized Resource ManagerRemper planning, clear allocation of
funds, and monitoring of CSR resources make inrgatmore impactful and efficient (CSR
Journal, 2025). Need for Impact Assessment - Toerstdnd the effectiveness of CSR
initiatives, regular evaluation and reporting assemntial. This ensures that the social impact
of CSR becomes visible and improvements can be roaeeletime (Patil, Deshpande, Pawar
& Mane, 2025). Positive Impact Across Various Sb@&actors CSR initiatives in Pune
district have led to improvements in education,lthea@nvironment, skill development, and
women’s empowerment (Karve Institute of Social ®erv n.d.; CSR Journal,
2025).Enhanced Effectiveness Through Regulatory amlitutional Support-After the
Companies Act, 2013, CSR initiatives have becomeensiructured, and institutional
guidance has improved planning, monitoring, andach@ssessment, making CSR projects
more effective (Jumde, 2020).

131
Relish Publications, Website: www.relishpublications.com
Amrapali Apartment, Canal
Road, Baramati (MS), India. Email: raavipublications@gmail.com

Pin code- 413102 WhatsApp: 9665841996



ISSN:3108-253X

Special Issue : February,2026
RAAVI

RAAVLg An International Journal of Multidisciplinary Research

References

1.

American Journal of Public Diplomacy and InternatibStudies. (2023 orporate
Social Responsibility (CSR) legislation in Indiadats implications
https://grnjournal.us/index.php/AJPDIS/article/viex8

2. Jumde, A. (2020).egislated corporate social responsibility (CSR)ndia: The law and
practicalities of its compliancétatute Law Review, {83, 170-197.
https://doi.org/10.1093/slr/hmaa004

3. Mitra, N., Akhtar, A., & Das Gupta, A. (2018yommunicating corporate social
responsibility in the post mandate period: Evidefroen India Journal of Sustainable
Business, 3Article 10. https://doi.org/10.1186/s40991-018861

4. Yadav, K., Shukla, R. K., & Shrivastava, D. (2024 )study on evolution of corporate
social responsibility in IndiaJournal of Positive School Psycholog{2b

5. Sundar, P. (2013Business & community: The story of corporate so@aponsibility in
India. Sage Publications.

6. Bhor, S. S. (2023)An analysis of corporate social responsibility bbpmaceutical
companies in Pun&lementary Education Online, ), 5987-5991. Retrieved from
https://ilkogretim-online.org/index.php/pub/artitieew/6065

7. Patil, A. H., Deshpande, A., Pawar, J., & Mane(Z®25).A comprehensive review of
the literature of corporate social responsibilif@$R) on sustainability development
goals (SDG) and its impact3ournal of Information Systems Engineering and
Management, 1B6s). Retrieved from
https://www.jisemjournal.com/index.php/journal/aléiview/12058

8. The CSR Journal. (2025, May 29pp CSR projects in PunBetrieved from
https://thecsrjournal.in/top-csr-projects-pune-aa/

9. Karve Institute of Social Service. (n.dQentre for CSR — Karve Institute of Social
Service Retrieved fromhttps://www.karveinstitute.edu.in/center-for-csr/

132

Relish Publications, Website: www.relishpublications.com

Amrapali Apartment, Canal

Road, Baramati (MS), India. Email: raavipublications@gmail.com

Pin code- 413102

WhatsApp: 9665841996



ISSN:3108-253X
Special Issue : February,2026

4

RA AVI-/D An International Journal of Multidisciplinary Research

10. Padhyar, A., & Pandey, R. K. (2022) study on significance of business ethics and CSR
with special reference to selected manufacturingganiesSocial Science Journal for
Advanced Researchttps://doi.org/10.54741/ssjar.3.5.1

11. Centre for CSR — Karve Institute of Social Servited.).Centre for CSR — Karve
Institute of Social Servic®etrieved fromhttps://www.karveinstitute.edu.in/center-for-
csr/

12. PCMC strengthens CSR collaboration with 50 nati@amal international companies to
drive citywide welfare projects. (2025, JuneR)nekar NewsRetrieved from
https://www.punekarnews.in/pune-pcmc-strengthensalaboration-with-50-national-
and-international-companies-to-drive-citywide-wedfgprojects/

13. Top CSR projects in Pune. (2025, May ZH)e CSR JournaRetrieved from
https://thecsrjournal.in/top-csr-projects-pune-&a8/

14. Ministry of Corporate Affairs. (2022). National CSRta portal (CSR.gov.in): CSR
expenditure data for FY 2021-22. Government ofdruitps://www.csr.gov.in

15. Ministry of Corporate Affairs. (2013). CompaniestA2013 (Section 135 — Corporate
Social Responsibility). Government of Indidtps://www.mca.gov.in

aad
133
Relish Publications, Website: www.relishpublications.com
Amrapali Apartment, Canal
Road, Baramati (MS), India. Email: raavipublications@gmail.com

Pin code- 413102 WhatsApp: 9665841996



