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Abstract

Financial literacy and digital financial literacyave emerged as essential factor:
promoting women's economic empowerment and entnepreal development in the mod
digital economy. As financial systems increasingdly on digital platforms and technolc-
driven services, entrepreneurs must possess ngtfioahcial knowledge but also the abil
to navigate digital financial tools effectively. Wi@n entrepreneu particularly in developin
countries, often face structural barriers suchragdd financial knowledge, lack of access
digital resources, and socopdtural constraints that restrict their economactigipation

This study examines the impact of ital financial literacy on women entrepreneurs
its role in enhancing financial inclusion, busingssformance, and economic empowerm
The research adopts a mixegthod approach by combining primary data collettedugh
surveys with secondary dabbtained from scholarly literature and institnibreports

Keywords: Digital financial literacy, Women entrepreneurspdicial inclusion, Econom
empowerment.

Introduction

The global economy has undergone a significantstemmation due to the rid
advancement of digital technologies. Financial ises; which were once dependent
physical banking institutions, have increasinglyfted toward digital platforms. Mobil
banking, online payment systems, digital walletad &inancial technology (nTech)
applications have revolutionized the way individuand businesses conduct finan
transactions. In this context, digital financigketacy has emerged as an essential skil
participating effectively in the digital economyidal financié literacy refers to the abilit
to understand and use digital financial tools, potsl, and services in a safe and effec
manner. It combines traditional financial literaeyth digital competencies that enal
individuals to manage financial resoLs through technologgisiven platforms. Fo
entrepreneurs, especially women entrepreneurs tatiginancial literacy is becomir
increasingly important for sustaining and expandioginess activitie
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Women entrepreneurs play a crucial role in economhvelopment by creatin
employment opportunities, fostering innovation, aowhtributing to local and nation
economic growth. However, women often face systerbarriers that limit thei
entrepreneurial potential. These barriers incluchétéd access tanancial resources, lack
financial education, restricted mobility, and cudiu norms that discourage wome
participation in economic decisi-making. Digital financial platforms have the potential
address these barriers by providing alternativenhodst for accessing financial services.
example, mobile banking applications and digitaymant systems allow entrepreneurs
conduct transactions gikly and securely without visiting physical bankimgtitutions.

Despite these opportunities, the adoption of digftaancial tools among wome
entrepreneurs remains uneven. A significant gegder persists in digital financial literac
particularly in rural and lowacome communities. Women are often less familidh digital
financial technologies due to limited exposureklattraining, and soc-cultural constraint
Closing the digital financial literacy gap is thiem® essential for promolg women's
economic empowerment. By equipping women entrepmsnewith digital financia
knowledge and skills, governments and organizaticars enhance their ability to mane
businesses, access financial services, and conmpite global marketplac

This study explores the impact of digital financidékiacy on women entrepreneurs
examines how financial knowledge influences busingserformance and econon
empowerment. It also identifies the challenges dalog women entrepreneurs in adopt
digital financial technologies and proposes policy mec@ndations to address the
challenges.

Financial literacy has long been recognized as mddmental factor influencin
individuals' financial behaviour and economic \-being. Lusardi and Mitchell (20) define
financial literacy as the ability to use knowledgied skills to manage financial resour
effectively for longterm financial security. Financial literacy incledenderstanding concey
such as budgeting, saving, investing, debt managenaa( risk assessment. Numerc
studies have demonstrated that individuals witthéidinancial literacy levels are more like
to make sound financial decisions, accumulate gayiand manage debt effectively. In
context of women's economic empowermdinancial literacy plays a particularly importe
role because it enables women to take controlnainicial decisions and participate activel
economic activities.

Recent research has emphasized the growing impertaindigital financial literacy. A
financial services increasingly migrate to digiatforms, individuals must acquire bc
financial knowledge and digital competencies tceasand utilize these services effecti

2
* Relish Publications, DK raavipublications@gmail.com
Amrapali Apartment, Canal Road,
Baramati (MS) India. Pin- 413102 9665841996




N CTATng ISSN:3108-253X
I ‘f\ Special Issue -II,
: R A AV I Pemraj Sarda College, Ahilyanagar

2,
Y 5
oy Py 5

RAAVL£> An International Journal of Multidisciplinary Research

Shalini R. C. conducted a study focusing on finahawareness amo women entrepreneur
The study found that women are gradually movingobeytraditional gender roles and
increasingly participating in entrepreneurial aiti®s. Financial literacy was identified as
key factor contributing to this shift. The reonship between financial literacy and wome
economic empowerment and found that digital finahservices act as an important medi:
in this relationship. Women who possess higherlsegkfinancial literacy are more likely
adopt digital financialtools, which in turn improves their economic indegence The
financial behaviour of women entrepreneurs and meskethat financially literate wome
demonstrate a strong understanding of financiatepts such as compound interest, inflat
investmen diversification, and stock markets. This knowledgnhances their ability
manage business finances and plan-term investments.

It explored the role of digital financial literadyp shaping financial decisi-making
among women in India. Their fiings suggest that digital technologies enable wo
entrepreneurs to overcome traditional barrierdedlo credit access by using alternative
to assess creditworthiness. Another important dgweenof financial literacy is the role
microfinanceinstitutions in promoting financial inclusion. Itas found that microfinanc
programs that incorporate financial literacy tragisignificantly improve women's financ
capabilities and economic stabil

Advancing entrepreneurs' empowerment througital literacy is pivotal, especially fc
women entrepreneurs who often face systemic barriigital literacy equips entreprene!
with the knowledge and skills needed to navigate digital landscape, access finan
resources, and expand their biesses effectively. By fostering digital literacy @my womer
entrepreneurs, we empower them to take controheir tfinancial futures, make informe
decisions, and capitalize on opportunities in tligital economy. Digital literacy enabl
women to leveage digital platforms for marketing, networking,daaccessing financi
services, thus leveling the playing field and erdivag their competitiveness in the mark
Moreover, digital literacy fosters resilience andaptability among women entreprenet
enabling them to respond effectively to market ayita and overcome challenges. Throi
access to digital resources and training programesnen entrepreneurs can enhance i
digital skills, innovate in their business practicand drive sustainableowth.

In addition to financial institutions, several gidhnitiatives aim to improve womer
financial literacy. Programs such as the Intermatiocinance Corporation's "Women ¢
Money" initiative and Visa's "Financial Independendor Women" program ave
demonstrated positive outcomes in enhancing fimduhkeiowledge and business performa
among women entrepreneul@espite these initiatives, several barriers comtio limit
women's financial literacy.
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Addressing these barriers requires compreive strategies that integrate financial educa
with digital technologies and gen-sensitive policies. Still women entrepreneurs cargito
face significant challenges in accessing finanaiesources and developing financ
knowledge. Many women l&cthe digital financial literacy necessary to effegly utilize
online banking systems, digital payment platforrasd fintech application The lack of
digital financial literacy restricts women's aljlito manage business finances, access ¢
and participate in digital marketplaces. As a resulgnven entrepreneurs may struggle
expand their businesses or compete with more téagically equipped entreprenet

Furthermore, socigultural norms and gender biases often limit wosi@&xposure t
financial education and digital technologies. In pnaommunities, financial decisi-making
is traditionally dominated by men, which discoumgeomen from actively engagit
infinancial matters. This study aims to investigtte relationship between dial financial
literacy and women's entrepreneurship in orderndeustand how financial knowledge ¢
enhance economic empowerment and business perfoemdie main objectives of tr
research is to assess the level of digital finditgagacy among wolen entrepreneul

Role of Digital Financial Literacy in Women’s Empowerment

Digital financial literacy empowers women by prawigl them with the knowledge ai
skills required to manage financial resources @éffely. It enhances women's confidence
financial decisionmaking and enables them to participate activelye¢onomic activities
Through digital financial literacy, women entrepears can utilize digital payment systel
manage online transactions, and maintain digitedrfcial records. Thesepabilities improve
business efficiency and transparency. Digital faahliteracy also enables women to acce
broader range of financial services, including m&lcredit platforms, insurance products,
investment opportunitiesFurthermore, digil financial literacy reduces dependence
informal financial intermediaries and increasesaficial autonom

Women'’s Digital Entrepreneurship

Digital entrepreneurship refers to the creation apdration of businesses that rely
digital technologies ah online platforms. Women entrepreneurs increagingle digital
platforms such as social media ar-commerce websites to market products and seruic
21st Century, the transformation of social fabridree Indian society, in terms of increas
educaibnal status of women and varied aspirations fatebdiving, necessitated a change
the life style of Indian women. Woman constitutbs family, which leads to society a
Nation. Entrepreneurship is the state of mind whtiny women have in her | has not
been capitalized in India in way in which it shoddd. Due to change in environment, n
people are more comfortable to accept leadingablgomen in our society, though there
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some exceptions. She has competed with man aneéssiolty stod up with him in even
walk of life and business. These women leadersassertive, persuasive and willing to t:
risks. They managed to survive and succeed indhisthroat competition with their ha
work, diligence and perseverance. Developing aeveloped nations have realized t
developing women entrepreneurship is indispenstbléourish, as economically domine
nations in the modern higiech world. Therefore, creation of platforms andwuweks for
entrepreneurial culture are prominent es globally—The best thermometer to the progr
of a nation is its treatment of its wom« —Swami Vivekananda.

Challenges Faced by Women Entrepreneur

Women entrepreneurs in India encounter multifacetieallenges that constrain th
ability to start and grow businesses. These casldssified into internal and external barri

Financial Barriers:

Limited access to finance remair significant impediment. Financial institutions oft
perceive women entrepreneurs as hi-risk borrowers due to lack of collateral and lo
credit history, restricting their access to forrt@dns and capital. Many women lack forr
business educatiomanagerial skills, and training essential for guieaeurship. This limit
their capacity to develop business plans, undedstagulatory frameworks, or navige
digital markets. Deeply ingrained gender normsrigsivomen’s mobility, decisic-making
power, and professional networking opportunitiegdltional social expectations often ass
household responsibilities to women, limiting thed and resources they can allocate
entrepreneurship.

Women Entrepreneurs may be defined as theen or a group of women who initia
organize and operate a business enterprise. Ther@uoent of India has defined wom
entrepreneurs as—an enterprise owned and controlled by women haanginimum
financial interest of 51 per cent of the capitadagiving at least 51 per cent of tl
employment generated in the enterprise to womem&¥ofounders often face difficulties
establishing market presence due to intense congpetand lack of support network
Inadequate infrastructure, technology acc and market exposure further constrain gro\
Despite challenges, several prospects are transfgnwwomen entrepreneurship in In

Financial inclusion and its impact on India's econmic growth:

Financial inclusion, defined as the provision dfordable financial services to ¢
societal segments, plays a pivotal role in Indieé®nomic development. By granti
individuals and businesses access to essentialcimaservice—such as banking, cred

5
* Relish Publications, DK raavipublications@gmail.com
Amrapali Apartment, Canal Road,
Baramati (MS) India. Pin- 413102 9665841996




N CTATng ISSN:3108-253X
I ‘f\ Special Issue -II,
: R A AV I Pemraj Sarda College, Ahilyanagar

2,
Y 5
oy Py 5

RAAVL£> An International Journal of Multidisciplinary Research

insurance, and digital payment syst—financial inclusion fosters economic growth, redu
poverty, and minimizes income disparities. Emplristudies have demonstrated a posi
correlation between financial inclusion and Indi@BP growth, highlighting its significanc
in the nation's economedvancement. Government initiatives, including Rnadhan Manti
Jan Dhan Yojana, have been instrumental in promdtirancial inclusion by facilitating th
opening of bank accounts and providing access riantial services for the unbank
population These efforts have led to increased financiatdity, improved savings rates, ¢
enhanced credit availability, thereby contributing economic stability and growtt
Introduction Furthermore, the development of DigitRublic Infrastructure (DPI
encompassing systems like the Unified Payments laterf (UPI) and Aadhaar, h
revolutionized financial transactions in India. Jhligital transformation has made financ
services more accessible, efficient, and secusrelly accelerating economic wvities and
fostering inclusive growth.

In short, financial inclusion serves as a cataligst economic growth in India b
integrating marginalized populations into the fofrfinancial system, enhancing resou
allocation, and promoting equitable devement. Financial inclusion has emerged as a
driver of economic development in India, aiming poovide affordable and accessil
financial services to all sections of society. Gowvernment, regulatory bodies, and finan
institutions have recognizet$ potential in fostering inclusive growth and wethg poverty

With advancements in digital banking, microfinanaad fintech innovations, financi
inclusion has gained momentum in recent years. phper explores the Role of Financ
Inclusion in Economic Growth and the Role of Digitah&mcial Services along with a revit
of relevant literature and policy objectives. Défon of Financial Inclusion Financi
inclusion refers to the process of ensuring acdesappropriate financial oducts and
services—such as savings accounts, credit, insurance, aymgyd systen—at affordable
costs to disadvantaged and loveome segments of society. The ultimate goal wéricial
inclusion is to create an inclusive financial systinat enableindividuals and businesses
participate in the formal economy, leading to oltleegonomic stability and growth. |
exploring the role of digital financial servicefietstudy evaluates the adoption of mo
banking, UPI transactions, and fintech inrtions. Statistical models and trend analysis
used to measure digital financial services' coatrdn to financial accessibility and econor
growth.

Platforms such as WhatsApp Business, Instagramealiie marketplaces allow wom
entrepreneurs to each wider audiences and expand their customer. Digital
entrepreneurship also promotes innovation and Hiktyi allowing women to operai
businesses from home while balancing family residiitses. The findings of the stud
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indicate a strongpositive relationship between digital financiaktécy and entrepreneur
performance among women entrepreneurs. Women wgheh digital financial literac
demonstrated better financial management practoelswere more likely to adopt digi
finandal tools. These entrepreneurs also showed higiveld of business growth, improv
customer engagement, and greater financial sta

However, several challenges were identified, paldity among rural entrepreneurs w
face limited internet conngeity and lack of digital infrastructure. Educatial backgrount
was also found to influence digital financial laey levels, with more educated worn
demonstrating greater adoption of digital financiagichnologies.India is undoubtec
becoming digitakt a very rapid pace. In the process, women shaatidbe left out and hent
policies to make them virtually inclusive should the core. Giving women equal acces:
smartphones and the internet will give them thermiation and tools they need to cribute
to the country's economy. Because smartphone ohipeesicourages internet usage, i
crucial to increase the number of women who ownrgghanes. Additionally, digital literac
initiatives should be accelerated by joining hamdth the Digital Literacy Mission, ani
efforts to eradicate gendbased digital discrimination should be mi

Recommendations

Introduce digital financial literacy training pra@gns specifically designed for wom
entrepreneurs. Improve digital infrastructure imatuareas to facilitate access to onli
financial services. Promote collaboration betweevegnment agencies, financial institutio
and NGOs to expand financial education initiativesvelop usefriendly digital financial
platforms with regional language pport. Encourage publigrivate partnerships to supp:
women entrepreneurs through digital financial iragrand mentorship prograr

Conclusion

Digital financial literacy plays a crucial role promoting women's entrepreneurship
economicempowerment. Women entrepreneurs who possessldigaacial knowledge ar
better equipped to manage businesses, accessifihaecvices, and adapt to the rapi
evolving digital economy. The findings of this spurighlight the importance of strenening
digital financial literacy programs to bridge thengler gap in financial knowledge a
technology adoption. By investing in financial edtion and digital infrastructur
policymakers and institutions can empower womenrepnéneurs and foster iusive
economic growth.

Enhancing women's digital financial literacy notyoimproves individual livelihoods bt
also contributes to broader societal developmenpimymoting gender equality, econon
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participation, and sustainable entrepreneur To corclude the strengthening digital financ
literacy among women entrepreneurs can signifigantprove their economic opportuniti
and business sustainability. The research recomsnpnolicy interventions such as digi
literacy training programs, expdon of digital infrastructure, gendsensitive financia
education initiatives, and collaboration betweerggoment agencies, financial institutio
and nongovernmental organizatiol Women entrepreneurs remain a vibrant componen
not only will baost the economy, but also will render transformralosocial and person
development.
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